CONTACT

R, +8801303258509

N4 iahidhasanemon2211@gmail.com

9 South Rajapur, Sarakhola, Bagerhat

SKILLS

e CCNA

e MikroTik

e Microsoft Office
e OLT

e Switch

LANGUAGES

e Bangla (Fluent)
e English (Basics)
e Hindi (Basics)

ABILITY® HOBBY

¢ Smooth Communication

e Teamwork

e Problem Solving

e Work Priority than anything

e Time to Time work completion

e Commitment Maintain

e Reliability

e Client Management with satisfaction

INTEREST AND ACTIVITIES

e Traveling

e Reading books

e Plying games

e Performing social activities
e Religious Discussions

DECLARATION

| hereby, certify that the above
information is true and | will render my
service to the best to fulfill my
responsibility to your satisfaction.

MD JAHID HASAN EMON

(= PERSONAL INFORMATION

| am Jahid Hasan Emon. Currently an IT Support and NOC Engineer at the AK
Networks & Bright Technologies Limited (Nationwide ISP) From November, 2024.1
hold a Computer Science & Engineering Background from Northern University
Bangladesh.To Strengthen my IT skills, | completed CCNA & MTCNA Courses. I'm
proficient with Microsoft Office, including Word, Excel, and PowerPoint, also
Mikrotik Router Setup and OLT Switch. I'm very comfortable using these programs
and have a lot of experience doing so

EDUCATION

Diploma in Engineering of Computer Technology
Barguna Govt Polytechnic Institute

Bangladesh Technical Education Board
Result: 3.53/4.00
2024

Secondary School Certificate of Science Group
Baramasua United High Institution

Barisal Board

GPA:4.11/5.0

2019-2020

Bsc in Computer Science & Engineering
Northern University Bangladesh
Result: Ongoing

Py

INDUSTRIAL TRAINNING

Name of the Training : Cisco Certified Network Associate (CCNA)
Institute : Atova Technology
Duration : 3 months (Training Completed)

Name of the Training : MikroTik Certified Network Associate (MTCNA)
Institute : Atova Technology
Duration : 3 months (Training Completed)

TECHNICAL SKILL

J

Excellent understanding of IP addressing, VLAN, Inter VLAN, Firewall, VPN,
NAT.

Sound knowledge of FTTX, LAN, WAN, Access Point, and Wireless
Networking & Working experience on GPON/EPON/P2P network.
Knowledge of Routing protocols like Static, BGP & OSPF

Routing Platforms: Cisco (NCS55A1, NCS540,ASR920), MikroTik.

Switching: Cisco Nexus, Huawei, BDCOM, VSOL, MikroTik.

Configure and Maintenance Mikrotik, Cisco Router and OLT Switches.
Troubleshooting & maintenance of optical fiber networks like FTTX and
GPON, EPON, OLT, ONU.

Good knowledge of Loopback in Router & Switches.

Manage PPTP, L2TP, PPPoE, Wireguard, IPSec and static Clint.

Having good knowledge of DHCP Configuration Protocol.

Developed a monitoring system to send Telegram notifications for link
up/down status and packet loss alerts.

Deployed and maintained comprehensive monitoring environments
(Zabbix, Cacti) for real-time insights and alerting.

Signature


https://www.jessoreboard.gov.bd/
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